Contents

0T 1o (o] PR 1
OVEIVIEW @Nd WEICOME ...ttt 1
Projected 2024 E/M office Visit payment rates ..........cccoevveviiiiiiiiiiiii e 3
E/M code descriptions and reporting reqUIreMENtS ...........ccvevviiveevieiiiieiiece e 3

Section I: Documentation and Coding Guidelines.............ccccnrninnnnnsenssanian 5

Make Sense of Medical DeCiSion-Making ...........ccccoveieiieiiiieseee e 7
What is medical decision-making and why is it SO important?............ccccoceviiiiiiicceeinn, 7
2021 MDM update streamlines rePOrting..........covvevveoireiieeiieeie e 7
The 3 columns — what they mean and how 10 USE them.............ccceevviiiiiiiiiccec e, 8
Number and complexity of problems addressed: Definitions.............coeovviiiiiviiciiccn, 8
A closer look at the 4 levels of problems addreSSed ..........oovvevvievieivieecieiieice e 9
Amount and complexity of data to be reviewed and analyzed...........c...ccccoevviiiiiiiieiniinnenn, 10
Data analysis: A CIOSEI 100K .........coviiiiriiiiici e, 11
Clinicians have flexibility when counting tests for Gategory l..........cccovveviviiiiiicicc 13
How to count appropriate sources, independent Nistorians............c.cocvveviiiiiiiiiiii e, 15
Appropriate source or independent NIStOrAN? ...........cccoovviiiiiiiicie e, 16
Risk of complications and/or morbidity or mortality of patient management....................... 18
Take the guidelines U fOr @ SPIN ... ..cviiieii i 20
I SUMIMAIY 1.ttt e et 20
MDM frequently @SKed QUESTIONS .......c.veiveeiiiiiieeiee ettt 21

Time-based Coding for E/M Office ViSItS .........cceeeeeeieiciceeseeece e 27
Count time on the day Of the VISIT ..o 27
Activities that count toward tImMe ..........oooooiiiiiii 28
Never count these activities toward tiMe ... 28
Keep track Of the TIME.....cveiiiiiiec e 29

© 2023 DecisionHealth, a division of HCPro LLC.  CPT © 2023 AMA. All Rights Reserved. E/M Office Visit Reference Guide, Third Edition | iii



Contents

HOW 10 CaICUIATE TIME ... .ivviiiiee e 29
Calculating time when a physician and QHP contribute to the Visit...............ccccooiviiiiin 31
Time-based CoadING FAQS ......oviiiiiec e 31
SPIiIt OF SNATBA VISITS.......viiviiieiicc e 32
PrOlONQEA SEIVICES .....veieeevieiecte ettt sttt s b b e sbe e saeenneene e 33
INEFOAUCTION ... 33
Understand times, threSholdS. ..........ovoiviiiiiic e, 34
99417 and G2212 — When Level 5 office visits max out on time .........cccoevevvveiiiiiiriinnnn, 34
Calculating time: CPT VS, CMS.......ooviiiiiiiieccce e 34
99415-99416 — When supervised clinical staff perform the Service..............ccccevveeenennn. 36
2023 included two changes to clinical staff prolonged Services ..........cccccevviviiiiiiiiicennnn, 37
99358-99359 — When the office visit and prolonged service are different days............... 37
Section II: Monitor High-RiSK Areas.........ccccusmnsemssnssnmsssnsssssssssssssssssssnsns 39
Address E/M Compliance RiSKS ..........ceecueieeieieeiticie ettt 41
GNETAI TISKS ...ttt 41
MDM-DASEA COUING ... 42
Time-based coding and ProloNged SEIVICES. ........ccviiriieiiiieeie et 43
Section IlIl: E/M Office Visit Coding SCeNArios..........cccovrsersserssnnsssnsssnrssnnes 45
How 10 Use the COdiNg SCENATIOS..........cccviiieiiiiieiticie ettt 47
KBY I vttt 47
Definitions of typical medical abbreviations found in the following office notes.................... 48
Medical Decision-Making Coding SCENANIOS ..........ccceevveieeireeieceeie sttt 49
99202 51
Scenario #1: 99202—Left KNee PaIN.........cccveviiiiiiiiicece e 51
Scenario #2: 99202—New concern about @ I8SION ........cccvvvevviiieiiiiiieeccc e 53
Scenario #3: 99202—Family risk factors for heart disease...........cccccoevvvvvvviveeiinnnn, 55
Scenario #4: 99202—Right OOt PAIN .....ccvevviiciiiieccc e 57
Scenario #5: 99202—TICK DItE ....veoviiiiic e 59
992003 e 61
Scenario #6: 99203—Bump on 1Eft BI00W .......oovviiiiiiiieic 61
Scenario #7: 99203—Right 16g WOUNG .......ccoovviiiiiiiicecccee e 63
Scenario #8: 99203—Abscess on left breast..........c.oocveviveiiiiiiiec 65

iv | E/M Office Visit Reference Guide, Third Edition CPT © 2023 AMA. All Rights Reserved. ~ © 2023 DecisionHealth, a division of HCPro LLC.



Contents

Scenario #9: 99203—Vaginal discharge, vulvar itching, vaginal odor........................ 66
Scenario #10: 99203—Forehead pain, green nasal discharge and fever................... 68
99204 ... e 71
Scenario #11: 99204—Relocation and establishment of care plan .......................... 71
Scenario #12: 99204—CheSt PAIN .....ccvviiiiiiccec e 73
Scenario #13: 99204—Referral for newly diagnosed right breast cancer .................. 76
Scenario #14: 99204—Left KN PAIN.......coviiiieiiiiciecee e 78
Scenario #15: 99204—New concern about prostate CanCer..........cccocvvvveviiiviiveenns. 80
9092005t 83
Scenario #16: 99205—MEMOIY 10SS .........covvivviiiiiieiieeeecee e 83
Scenario #17: 99205—F0llow up 0f SrOKE ......eoviiiiiiiicccee 85
Scenario #18: 99205—New concern about a lymphocytosis and anemia.................. 88
Scenario #19: 99205—Newly diagnosed stage Il colon cancer ............cccocccevviivennn. 91
Scenario #20: 99205—Complex pediatric patient.............cccovivieviiiiiececcen 94
00210 e 97
Scenario #21: 99211—SULUIE rEMOVAl .........ovvierieiiiieeie e 97
Scenario #22: 99211—-BIlood pressure CNECK. ........cvivvveeeiiiiiiccceeeie e 98
Scenario #23: 99211—Dressing CNANGE........covveviieeiieiieceei e 99
Scenario #24: 99211—-Urinary tract infection .............cccooviiiii 100
Scenario #25: 99211—Doctor’s note to OK return to daycare ............cccocvevveeninen, 102
00212 103
Scenario #26: 99212—DIaper rash .........c.cocvivviiiiiceececeee e 103
Scenario #27: 99212—S3Kin lesion on Shoulder ..., 105
Scenario #28: 99212—S50re throal............ccooivviviiiiiiiece e 107
Scenario #29: 99212—O0titis media follow UP ......oovveiiiiiiiiiiceiccceec 109
Scenario #30: 99212—SKin rash 0N @M ........covoiviiiiiiiie s 110
00288 s 113
Scenario #31: 99213—Strep throat...........ccoveviiiiiiiccce 113
Scenario #32: 99213—Acute upper respiratory infection...........ccceevveveviiiiieeinnn, 115
Scenario #33: 99213—Hemorrhoid followW UP.........ocvevviiieiieiiceeeeeceee e 117
Scenario #34: 99213—Repeat bacterial vaginitis............c.cccovvviiiiiiiie 119
Scenario #35: 99213—Pediatric Gl VIrUS ........oooveviiiieieiicee e 120

© 2023 DecisionHealth, a division of HCPro LLC.  CPT © 2023 AMA. All Rights Reserved. E/M Office Visit Reference Guide, Third Edition | v



Contents

902714 e 123
Scenario #36: 99214—DYSPNEA ........coveeiiiiieieee et 123
Scenario #37: 99214—NMultiple stable chronic ilinesses follow up .........cccccveevinann. 125
Scenario #38: 99214—CKD and HTN folloW UD ......voveveviiieiiccccce e, 127
Scenario #39: 99214—Left WriSt fraCture ..........ccovvviiiiiiiiii e 129
Scenario #40: 99214—Viral PReUMONIA ........ccveevviireieiiecie et 131

002D s 133
Scenario #41: 99215—End-stage renal diSEase ...........ccovvevveieiiiieiiieiiec 133
Scenario #42: 99215—AplastiC anemia............cccvviiviiiiiiiiiii e, 136
Scenario #43: 99215—NMyocardial infarCtion..............ccoeeviiviiieiieeceec 138
Scenario #44: 99215—MUltiple SCIEIOSIS........cvvoviiiiiiiceecc e, 140
Scenario #45: 99215—NMetastatic breast CanCer...........ccocvvevvivviviriiiieiciee, 144

Time-based COdiNG SCENANIOS.........cc.eieeiriiieirecire ettt sre e sre b e sre b 147

99202 149
Scenario #46: 99202—Right fO0t PaIN .......ccooviiiiiic 149
Scenario #47: 99202—Pain in forehead, green nasal discharge and fever ............... 151

99203 153
Scenario #48: 99203—Family risk factors for heart disease..............c..ccceevvevinneen, 153
Scenario #49: 99203—Lesion on ShoUlder..........ccooviiiiiiiie e 155

99204 ... 157
Scenario #50: 99204—Spells 0f 10SS 0f CONSCIOUSNESS .....eevvvvevveeciiicieecieeeiee i, 157

992005 ... 161
Scenario #51: 99205 and add-on code 99417—

Newly diagnosed stage Il Colon CANCET...........covveiiiiiiieiiiiicce e 161
Scenario #52: 99205 and add-on code 99417—Follow up of Stroke...................... 164

002712 e 169
Scenario #53: 99212—Note to return to dayCare..........cccovvevviviiiiiicieccee 169
Scenario #54: 99212—CheSt PAIN .......coviiiieiciccee e 171
Scenario #55: 99212—S0r€ throat............ccoiviiiiiiiiii e 173

00288 e 175
Scenario #56: 99213—LeSion 0N SNOUITET ........cvvivviiiiiicieeeeeee e 175
Scenario #57: 99213 —Left WriSt PaIN .......ccoovviiiiiiiiiiccc e, 177

vi | E/M Office Visit Reference Guide, Third Edition CPT © 2023 AMA. All Rights Reserved. ~ © 2023 DecisionHealth, a division of HCPro LLC.



Contents

902714 e 179
Scenario #58: 99214—Persistent and Worsening Cough ...........ccvevvvevveieevieeineeneane. 179
002D s 181
Scenario #59: 99215 and add-on code 99417—NMetastatic breast cancer,
clinical trial and SINUS PAIN........covviiiiiieiiice e 181
APPCNAIX...oeriirerrrirrsrnrsssnrrssnsrssssrssssssssnssssnssssssssssnssssnssssnsssssnssssnssssnssssnnsssas 183
E/M Changes: A Review of 2023-Effective Facility-based Codes, Home Visits,
Prolonged Services and MO .........cccooveviiiieiieeie ettt 185
In detail: A comprehensive look at the 2023-effective changes..........ccocvvvvviiiiiiciiiinn, 186
Hospital inpatient and 0DSErVatioN .............ccveeiiiiiiiieee e 188
EMeErgency department ........c..ooveiiriiei e 190
PIOIONGEU SEIVICES ....vvviiiieiiie et 191
Comparing AMA and CMS POIICIES ..........cceeueeuieeeecieicecesie et 195
Hospital inpatient and 0DSErVatIoN .............cc.eoviiiiiiicec e 195
NUISING TACHTIEY. ...t 196
EMErgency department ........c..coiveiiiiiie e 198
PrOlONGEA SEIVICES ..viviiiiiiiiieie et 199
PIACE OF SEIVICE ... vttt 202

© 2023 DecisionHealth, a division of HCPro LLC.  CPT © 2023 AMA. All Rights Reserved. E/M Office Visit Reference Guide, Third Edition | wii



